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Dr. Maxat Kassen published an article in a prestigious international 
impact factor journal

Dr. Maxat Kassen, Assistant Professor of the Graduate School of 
Public Policy at Nazarbayev University, has recently published 
an article in a famous international peer-reviewed research 
journal:  Information Systems (Impact Factor: 2.309. Scopus 
CiteScore: 7.3). The article titled “Blockchain and e-government 
innovation: Automation of public information processes” studies 
the emergence of blockchain-driven innovations in e-government 
systems. This phenomenon affects various aspects of human 
life. Public sector reforms are also influenced by this trend. 
E-government leaders around the world are tentatively beginning 
to grasp the potential of blockchain and other distributed 
ledger technologies, especially with regard to their promise to 
provide more decentralized information management solutions 

in e-government and make public digital platforms more transparent and efficient. Software 
developers around the world have come up with a range of digital solutions to accelerate these 
reforms. Given the multidimensional nature of e-government, it is interesting to understand in 
which areas blockchain has the potential to promote innovations, what processes and procedures 
can be automated using blockchain technology, and what illustrative examples of government 
efficiency can be observed in this area.

The full article can be read by the following academic reference:
Kassen, M. (2022). Blockchain and e-government innovation: Automation of public information 
processes. Information Systems, 103, 101862.  https://doi.org/10.1016/j.is.2021.101862 
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https://www.sciencedirect.com/science/article/pii/S0306437921000922?via%3Dihub

